Quality Assurance/Quality Policy

As a chemical partner conveying the essence of high functionality for the future, we will
provide customers with safer, higher-quality products that maximally contribute to the
development of their businesses. To realize this, we engage in quality control using a
PDCA cycle based on our fundamental quality assurance and quality policy in an effort to
improve quality and customer satisfaction.

Fundamental Quality Assurance

1. We establish quality-related management standards for each department that
cover the entire process, from product planning to customer service through
design and development, manufacturing, and sales. Through the appropriate
operation of such standards, we strive to provide high-quality products that are
safe and reliable, maintain and improve product quality, and provide quality
assurance for our customers.

2. To effectively bring about quality assurance functions throughout the entire
Company, we establish, operate, and maintain a quality management system and
promote initiatives for ongoing improvements.

3. All our employees must observe this basic concept of quality assurance and carry

out tasks in accordance with the Quality Assurance Management Regulations.



