DKS Co. Ltd. Basic Policy on the Proper Handling of Specific Personal Information

1. Name of Business Operator

DKS Co. Ltd.

2. Compliance with Relevant Laws, Regulations, and Guidelines

DKS Co. Ltd. (hereinafter the “Company’’) complies with the “Act on the Use of Numbers
to Identify a Specific Individual in Administrative Procedures” (Act No. 27 of 2013;
hereinafter
the “My Number Act”), the “Guidelines for the Proper Handling of Specific Personal
Information (for Private Entities),” the “Act on the Protection of Personal Information™ (Act
No. 57 of 2003; hereinafter the “Personal Information Protection Act”), and other relevant
laws, regulations, and guidelines regarding the handling of Individual Numbers and Specific
Personal Information (hereinafter “Specific Personal Information, etc.”).

3. Matters Regarding Safety Management Measures

The Company takes necessary and appropriate safety management measures as follows to
prevent the leakage, loss, or damage of Specific Personal Information, etc., and for the

management of other Specific Personal Information, etc.

[Formulation of the Basic Policy]

To ensure the proper handling of Specific Personal Information, etc., we have established this
Policy to provide information on “Name of Business Operator,” “Compliance with Relevant
Laws, Regulations, and Guidelines,” “Matters Regarding Safety Management Measures,”
“Handling of Entrustment,” and “Contact Point for Questions and Complaints.”

[Formulation of Handling Regulations, etc.]

We have established regulations for the handling of Specific Personal Information regarding
handling methods, persons in charge of and responsible for handling affairs, and their duties at
each stage of acquisition, use, storage, provision, deletion, and disposal.

[Organizational Safety Management Measures]

* We have appointed a person responsible for the management of Specific Personal Information,
etc.

* We have clarified the scope of the Specific Personal Information, etc. handled by the persons in
charge of handling affairs.

* We have established a system for reporting and contacting the responsible person in the event
that a person in charge of handling affairs becomes aware of facts or signs of violation of laws
or internal regulations.

* We have established a system for employees to report and contact the responsible person in the
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event that they become aware of the occurrence or signs of leakage, loss, or damage of Specific
Personal Information, etc.
* The person responsible for handling affairs regularly inspects the handling status of Specific
Personal Information, etc. and conducts review and improvement activities.
[Personnel Safety Management Measures]

* We regularly conduct training on matters to be noted regarding the handling of Specific Personal
Information, etc.

» Matters regarding the confidentiality of Specific Personal Information, etc. are stated in the
Specific Personal Information Handling Regulations and Rules of Employment.

[Physical Safety Management Measures|

* In areas where information systems handling Specific Personal Information files are managed,
we implement controls on employee entry and exit and restrict the devices, etc. brought into the
area.

* In areas where affairs involving the handling of Specific Personal Information, etc. are
conducted, we implement measures to prevent persons other than persons in charge of handling
affairs from viewing Specific Personal Information, etc.

* We implement measures to prevent the theft, loss, etc. of devices, electronic media, documents,
etc. that handle Specific Personal Information, etc.

» When carrying electronic media, documents, etc. on which Specific Personal Information, etc. is
recorded, we implement measures to ensure that Individual Numbers are not easily revealed.
[Technical Safety Management Measures]

* We implement access control to limit the persons in charge of handling affairs and the scope
of Specific Personal Information files handled in such affairs.

* We have introduced mechanisms to protect information systems from unauthorized access

from outside or from unauthorized software.

4. Handling of Entrustment

The Company may entrust the handling of Specific Personal Information, etc. to third parties.
In such cases, the Company exercises necessary and appropriate supervision over the trustee in

accordance with the My Number Act and the Personal Information Protection Act.

5. Requests for Disclosure, etc.

Regarding retained personal data pertaining to Specific Personal Information, etc. concerning
the person in question, when the person or their agent requests disclosure, correction, addition or
deletion of content, suspension of use or erasure, or suspension of provision to third parties, etc.
of said data in accordance with the method prescribed by the Company, we respond
appropriately and in accordance with the law. Please contact the

“Contact Point for Inquiries Regarding Specific Personal Information, etc.” below if you wish to
make a request.



6. Contact for Inquiries Regarding Protection of Specific Personal Information, etc.

For questions, concerns, complaints, or other inquiries regarding the Company’s initiatives for
the protection of Specific Personal Information, etc., please contact the “DKS Co. Ltd., Contact
Point for Inquiries Regarding Specific Personal Information, etc.”

Telephone inquiries are accepted from 9:00 to 17:00 on weekdays. (Excluding Saturdays,
Sundays, national holidays, year-end and New Year holidays, and summer holidays.)

DKS Co. Ltd., Contact Point for Inquiries Regarding Specific Personal
Information, etc.

Location: 48-2 Kamitonoda-cho, Higashikujo, inami-ku, Kyoto 601-8002
Phone Number: 075-277-2362

7. Remarks

To ensure more appropriate protection of Specific Personal Information, etc., or to respond to
changes in laws and regulations, etc., the Company may revise the Basic Policy on the Proper
Handling of Individual Numbers and Specific Personal Information without prior notice.

[Purpose of Use]

(1) Specific Personal Information, etc. of the Company’s officers and employees (including
dependent relatives)

» Affairs related to the preparation of tax withholding slips, etc.

* Affairs related to the preparation of declarations for exemptions for dependents, etc.
(changes), and declarations for insurance premium deductions combined with
declarations for special spousal deductions for salary earners, etc.

* Affairs related to the preparation of salary payment reports, etc., affairs related to the
preparation of notifications of change of salary earner regarding special collection of
salary payment reports, etc., and affairs related to the preparation of applications for
switching to special collection, etc.

* Affairs related to notifications, applications, and claims regarding Health Insurance and

Employees’ Pension Insurance, etc.

* Affairs related to notifications, etc. for Category 3 Insured Persons of the National Pension,
etc.

* Affairs related to notifications, applications, claims, and certificate preparation regarding
Employment Insurance and Workers’ Accident Compensation Insurance, etc.

* Affairs related to the submission of declarations, notifications, and applications regarding

property accumulation housing savings, property accumulation pension savings, and
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property accumulation general savings, etc.

* Affairs related to the preparation of payment records per recipient of retirement allowances,
etc.

* Affairs related to the preparation of declarations of retirement income, etc.
* Provision to the Officers’ and Employees’ Shareholding Association regarding members
of said association for the purpose of the association’s preparation of payment records

» Affairs related to the provision of pension benefits or lump-sum payments under the
Defined-Benefit Corporate Pension Act, and affairs related to benefits, etc. under the
Defined Contribution Pension Act, etc.

(2) Specific Personal Information, etc. of Business Partners
* Affairs related to the preparation of payment records regarding real estate transactions

* Affairs related to the preparation of payment records regarding remuneration, fees, contract
money, and prize money

(3) Specific Personal Information, etc. of Shareholders

* Affairs related to the preparation of payment records regarding dividends, distribution of
surplus, and interest on funds

(4) Specific Personal Information, etc. of Employees, etc. of Subsidiaries
* Provision to the Employees’ Shareholding Association regarding members of said association

for the purpose of the association’s preparation of payment records
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